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Polyfoam™ XPS Ltd is a leading manufacturer of closed cell, extruded polystyrene insulation. The Polyfoam 
range is lightweight, strong, moisture resistant and easy to cut and shape, providing thermal performance and 
strength for the lifetime of the building.

Manufactured in the UK using a blowing agent with low global warming potential (GWP) and zero ozone depletion potential (ODP), Polyfoam 

XPS products are free from CFCs and HCFCs.

They have Environmental Product Declarations (EPDs) and raw material procurement is certified to BES 6001 (Responsible Sourcing of 
Construction Products).

The Polyfoam XPS factory in Hartlepool has been assessed as operating under an ISO 9001:2015 Quality Management System, an ISO 
14001:2015 Environmental Management System, an ISO 50001 Energy Management System, and ISO 45001 Occupational Health & Safety 
Management System.

Both the flooring and roofing systems benefit from BBA Agrément certification.

BENEFITS OF POLYFOAM XPS INSULATION.

When you specify and install XPS insulation, you’re working with a material that is unique among widely-available thermal insulation materials 

for its tolerance of damp or wet environments. That means it can be installed external to below ground structures, and below ground floor slabs, 
with no detriment to the performance of the product over the life of the building.

It offers the opportunity to enclose below-ground building fabric within the thermal envelope, reducing linear thermal bridging at junctions 

between construction elements, and achieving a greater level of building performance, comfort and energy efficiency.

Thanks to its superior load-bearing performance, Polyfoam XPS insulation is a robust solution that will stand up to the demands of any 

construction site, delivering its intended thermal performance for the life time of the building.

EXTRUDED POLYSTYRENE (XPS) INSULATION FOR FLOORING AND FLAT ROOF APPLICATIONS

Through its Floorboard and Roofboard ranges, Polyfoam XPS Ltd offers high quality, high performance, rigid, closed cell, extruded polystyrene 

(XPS) insulation for use in domestic, commercial and industrial buildings alike.

XPS insulation is moisture tolerant, meaning it can be installed in damp or wet environments, and has a high compressive strength. These 

qualities make it the perfect choice for inverted flat roofs, below concrete floor slabs and to the outside of basement structures.

Providing a flat, strong and dimensionally stable insulation layer, XPS is also a robust solution for conventional warm flat roofs, green and blue 
roofs, car park decks, floating floors above the ground floor slab, and swimming pool basins.

It is compatible with underfloor heating systems at ground and intermediate floor level, can provide external wall insulation below the damp 
proof course in low-energy construction projects, and is suitable for use with a variety of building boards and materials to create thermal 

laminate products.
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XPS FLOORING SOLUTIONS

A range of thermally efficient extruded polystyrene (XPS) options, offering thermal floor insulation solutions for use in 
applications ranging from low load domestic, to intensively loaded industrial flooring. Bespoke thicknesses available on request.

POLYFOAM FLOORBOARD EXTRA

DESCRIPTION:
For thermal and structural insulation of higher loading

floors. (e.g. public buildings, commercial/industrial units).

Minimum order: Due to our flexible delivery service on small loads there is only a 1 pack minimum order requirement.  
Packaging: In polythene packs. LJ = Lap Joint   SE = Square Edge. Please note: These products are usually supplied on  

pallets/foam bearers for easy loading and unloading. See pages 12-19 for additional vehicle load data. All dimensions nominal.

FULL LOAD: 10 PALLETS

17/5454

Thickness
(mm)

Thermal  
Conductivity

(W/mK)

Width
(mm)

Length
(mm)

Boards
per pack

Compression 
Strength (kPa)

Area
per pack (m2)

Volume
per pack (m3)

Packs
per pallet

Pack
Product Code

25 SE 0.031 600 2500 18 300 27.00 0.68 12 165967

30 SE 0.031 600 2500 14 300 21.00 0.63 12 198984

35 SE 0.031 600 2500 12 300 18.00 0.63 12 165968

50 SE 0.031 600 2500 9 300 13.50 0.68 12 165969

60 SE 0.031 600 2500 7 300 10.50 0.63 12 193165

65 SE 0.031 600 2500 6 300 9.00 0.59 12 165970

75 SE 0.031 600 2500 6 300 9.00 0.68 12 165971

80 SE 0.031 600 2500 5 300 7.50 0.60 12 198985

100 LJ 0.031 600 1250 4 300 3.00 0.30 24 165972

125 LJ 0.031 600 1250 3 300 2.25 0.28 28 193166

150 LJ 0.031 600 1250 3 300 2.25 0.34 24 193167
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POLYFOAM FLOORBOARD SUPER

DESCRIPTION:
For thermal and structural insulation of very high 

load floors. (e.g. cold stores).

Minimum order: Due to our flexible delivery service on small loads there is only a 1 pack minimum order requirement. Packaging: In polythene 

packs. Please note: These products are usually supplied on pallets/foam bearers for easy loading and unloading. All dimensions nominal. 

FULL LOAD: 10 PALLETS

POLYFOAM UNDERFLOOR HEATING BOARD

DESCRIPTION:
For use as a carrier to proprietary underfloor heating components.

Minimum order: Due to our flexible delivery service on small loads there is only a 1 pack minimum order requirement. Packaging: In polythene 

packs. Please note: These products are usually supplied on pallets/foam bearers for easy loading and unloading. All dimensions nominal. 

FULL LOAD: 10 PALLETS

Thickness
(mm)

Thermal 
Conductivity

(W/mK)

Width
(mm)

Length
(mm)

Boards
per pack

Compression 
Strength (kPa)

Area
per pack (m2)

Volume
per pack (m3)

Packs
per pallet

Pack
Product 
Code

50 LJ 0.035 600 1250 8 500 6.00 0.30 24 167305

60 LJ 0.035 600 1250 7 500 5.25 0.31 24 167306

80 LJ 0.035 600 1250 5 500 3.75 0.30 24 167307

100 LJ 0.035 600 1250 4 500 3.00 0.30 24 167308

Thickness
(mm)

Thermal 
Conductivity

(W/mK)

Width
(mm)

Length
(mm)

Boards
per pack

Compression 
Strength (kPa)

Area
per pack (m2)

Volume
per pack (m3)

Packs
per pallet

Pack
Product 
Code

20 0.031 600 1200 240 300 172.80 3.46 1 199013

25 0.031 600 1200 192 300 138.24 3.46 1 199014
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U-VALUE GUIDE FOR INVERTED ROOFS

Polyfoam Roofboard Extra And Slimline Zero Membrane System
U Values (W/m²K) Polyfoam Roofboard Extra (mm)

0.20 150

0.19 160

0.18 165

0.17 180

0.16 190

0.15 200

0.14 215

0.13 230

0.12 250

0.11 280

0.10 300

0.09 340

0.08 390

Product Characteristics
British Board of Agrément certificate Certificate number 17/5454

Insulant type Extruded Polystyrene

Compressive Strength 300 kPa

Declared Thermal Conductivity (λ 90:90) 0.031 W/mK

Design Thermal Conductivity (EN ISO 10456 / ETAG031 Annex B) 0.032 W/mK (≥ 50mm)

Design Thermal Conductivity (EN ISO 10456 / ETAG031 Annex B) 0.033 W/mK (< 50mm)

Water Flow Reducing Layer Polyfoam Slimline Zero Membrane (tested at zero falls to ETAG031 Annex C)

Board Size 1250 x 600mm

Thickness (mm) 50, 70, 100, 150, 160, 165, 180, 190, 200, 215, 230, 250

Profile 15mm Lap Joint 4 sides

Colour Orange

Environmental Performance
Global Warming Potential (GWP) Low (<5)

HCFC Free Yes

CFC Free Yes

HBCD Free Yes

BREEAM Certification   
Environmental Product Declarations (EPD) Yes

BES 6001: Responsible Sourcing of Construction Products Yes

Standards
Manufacturing BS EN13164

Quality Management System ISO 9001:2015

Environmental Management System ISO 14001:2015

Energy Management Systems ISO 50001:2011

Occupational Health & Safety Management Systems ISO 45001:2018

*Calculation Method: BS EN ISO 6946 incorporating Design Lambda value

150mm Reinforced Concrete Deck (2% reinforcement) 2.50 W/mK

7.5mm Hot Melt Waterproofing Layer R-value 0.030 m2K/W

Slimline Zero Membrane Factor f.x 0.001

Rainfall - Met Office Statistics, UK Average 1981 - 2010 3.16 mm/day
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XPS FLAT ROOFING SOLUTIONS

A range of thermally efficient extruded polystyrene (XPS) products used in flat roof applications, both inverted roofing and single 
ply membrane. Two compressive strengths are available encompassing medium trafficked terrace and patio roofs to intensively 
loaded car park decks. Bespoke thicknesses available on request.

POLYFOAM ROOFBOARD EXTRA

DESCRIPTION:
For thermal and structural insulation of medium traffic flat roofs.  
Polyfoam Roofboard Extra is suitable for inverted green and garden roof applications.

Minimum order: Due to our flexible delivery service on small loads there is only a 1 pack minimum order requirement.
Packaging: In polythene packs. Please note: All Roofboards are supplied with 15mm lap joint on 4 sides.

These products are usually supplied on pallets / foam bearers for easy loading and unloading. See pages 12-19 for 
additional vehicle load data. All dimensions nominal.

FULL LOAD: 10 PALLETS

Thickness
(mm)

Declared thermal 
conductivity

(W/mK)

Width
(mm)

Length
(mm)

Boards
per pack

Compression 
Strength (kPa)

Area
per pack (m2)

Volume
per pack (m3)

Packs
per pallet

Pack
Product Code

50 0.031 600 1250 9 300 6.75 0.34 24 165975

70 0.031 600 1250 6 300 4.50 0.32 24 165977

100 0.031 600 1250 4 300 3.00 0.30 24 165978

150 0.031 600 1250 3 300 2.25 0.34 24 165982

160 0.031 600 1250 3 300 2.25 0.36 20 165983

165 0.031 600 1250 3 300 2.25 0.37 20 199103

180 0.031 600 1250 2 300 1.50 0.27 28 165984

190 0.031 600 1250 2 300 1.50 0.29 28 199104

200 0.031 600 1250 2 300 1.50 0.30 24 165985

215 0.031 600 1250 2 300 1.50 0.32 24 195398

230 0.031 600 1250 2 300 1.50 0.35 20 168419

250 0.031 600 1250 2 300 1.50 0.38 20 199105
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POLYFOAM UPSTAND BOARD

DESCRIPTION:
For thermal insulation and protection of upstands and parapet walls.

A laminate of Polyfoam Laminating Board and weather resistant facing board.

POLYFOAM ROOFBOARD SUPER

DESCRIPTION:
For thermal and structural insulation of heavy traffic flat roofs (eg car parks).

Minimum order: 1 pallet. Packaging: Palletised. Please note: All dimensions nominal. Bespoke thicknesses available upon request.  
See pages 12-19 for additional vehicle load data. All dimensions nominal.

Minimum order: Due to our flexible delivery service on small loads there is only a 1 pack minimum order requirement. Packaging: In polythene 

packs.Please note: These products are usually supplied on pallets/foam bearers for easy loading and unloading. All dimensions nominal. 

FULL LOAD: 40 PALLETS

FULL LOAD: 10 PALLETS

Thickness
(mm)

Thermal  
Conductivity

(W/mK)

Width
(mm)

Length
(mm)

Boards
per pallet

Area
per pallet (m2)

Product Code

50/6 0.033 600 1200 42 30.24 166056

50/6 0.033 1200 2400 22 63.36 166055

100/6 0.033 600 1200 22 15.84 166057

Thickness
(mm)

Thermal  
Conductivity

(W/mK)

Width
(mm)

Length
(mm)

Boards
per pack

Compression 
Strength (kPa)

Area
per pack 

(m2)

Volume
per pack (m3)

Packs
per pallet

Pack
Product Code

50 0.035 600 1250 8 500 6.00 0.30 24 167305

60 0.035 600 1250 7 500 5.25 0.31 24 167306

80 0.035 600 1250 5 500 3.75 0.30 24 167307

100 0.035 600 1250 4 500 3.00 0.30 24 167308

POLYFOAM SLIMLINE ZERO MEMBRANE

DESCRIPTION:
For use as a separating and water flow reducing layer in low moisture impact inverted and  
green roofs in conjunction with Polyfoam Roofboard. When used within inverted roof

constructions Polyfoam Slimline Zero minimises heat loss through rainwater cooling and  

is an integral component of the Polyfoam Inverted Roof System.

Minimum order: Due to our flexible delivery service on small loads there is only a 1 roll minimum order requirement.Packaging: In polythene 

packs.Please note: *Slimline Zero Membrane requires a 300mm overlap therefore the installed m² coverage is 120m². All dimensions nominal.

FULL LOAD: 16 PALLETS

Length
(m)

Width
(m)

Area
per roll (m2)

Product Code

100 1.5 150 167059
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XPS FABRICATION SOLUTIONS

A range of off the shelf extruded polystyrene (XPS) products are available to cover a wide variety of end 

use applications, primarily as part of panels or other laminated solutions.

POLYFOAM LAMINATING BOARD

DESCRIPTION:
In addition to the below standard products a wide range of special sizes are available as made to order 

products. Additionally, secondary process equipment is available for hot wire cutting or CNC machine 

processing for a wide range of fabrication applications.

Minimum order: 1 pallet. Packaging: Palletised and secured with packaging tape. Please note: All dimensions nominal. See pages 12-19 for 
additional vehicle load data.

* Non standard product made to order. Please contact our sales office for details of availability.

Minimum order: 1 pallet. Packaging: Palletised and secured with packaging tape. Please note: All dimensions nominal. See pages 12-19 for 
additional vehicle load data.

Board Size 1200 x 2400mm

Board Size 1220 x 3000mm

FULL LOAD: 20 PALLETS

FULL LOAD: 16 PALLETS

Thickness
(mm)

Thermal
Conductivity

(W/mK)

Width
(mm)

Length
(mm)

Boards 
per Pallet

Area per
Pallet
(m²)

Volume Per 
Pallet
(m3)

Pallet 
Product 
Code

Price
£/m²

21* 0.033 1220 3000 56 204.96 4.30 166016 6.12

23* 0.033 1220 3000 52 190.32 4.38 166018 6.71

25* 0.033 1220 3000 48 175.68 4.39 166023 7.00

27* 0.033 1220 3000 44 161.04 4.35 166025 7.56

50* 0.033 1220 3000 24 87.84 4.39 166037 13.12

Thickness
(mm)

Thermal 
Conductivity

(W/mK)

Width
(mm)

Length
(mm)

Boards
per pallet

Area
per pallet (m2)

Volume Per 
Pallet (m2)

Pallet
Product Code

17.5 0.033 1200 2400 68 195.84 3.43 166013

20 0.033 1200 2400 60 172.80 3.46 166014

25 0.033 1200 2400 48 138.24 3.46 166021

30 0.033 1200 2400 40 115.20 3.46 166026

35 0.033 1200 2400 36 103.68 3.63 166028

40 0.033 1200 2400 32 92.16 3.69 166030

45 0.033 1200 2400 28 80.64 3.63 166031

50 0.033 1200 2400 24 69.12 3.46 166034
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POLYFOAM REFRIGERATED VEHICLE BOARD

DESCRIPTION:
Polyfoam Refrigerated Vehicle Board is suitable for thermal insulation for a wide variety of  
refrigerated vehicle applications.

Minimum order: 1 pallet. Packaging: Palletised and secured with packaging tape.Please note: All dimensions nominal. See pages 12-19 for 
additional vehicle load data.

FULL LOAD: 20 PALLETS

Thickness
(mm)

Thermal  
Conductivity

(W/mK)

Width
(mm)

Length
(mm)

Boards
per pallet

Area
per pallet (m2)

Volume Per 
Pallet (m2)

Pallet
Product Code

50 0.035 600 2400 48 69.12 3.46 199015

75 0.035 600 2400 36 51.89 3.89 199016

100 0.035 600 2400 24 34.56 3.46 199017
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TECHNICAL DATA SUMMARY

Polyfoam
Floorboard

Extra

Polyfoam
Floorboard

Super

Polyfoam 
Roofboard 

Extra 

Polyfoam
Roofboard

Super

Polyfoam
Laminating

Board

Standard

Dimensions

Length (mm) 2500 1250 1250 1250 1250 2400 3000 BS EN 822

Width (mm) 600 600 600 600 600 1200 1220 BS EN 822

Thickness (mm) 25-75 100-150 50 - 100 50 - 250 50 - 100 17.5 -50 21-50 BS EN 823

Squareness (mm) <5 < 5 < 5 < 5 < 5 BS EN 824

Flatness (mm) <6 <6 <6 <6 <6 BS EN 825

Dimensional Stability. 
48 hrs at 70°, 90% 
Relative Humidity (%)

≤ 5 ≤ 5 ≤ 5 ≤ 5 ≤ 5 BS EN 1604

Thermal Conductivity (W/mK)

Declared (λ 90:90) 0.031 0.035 0.031 0.035 0.033 BS EN 13164

Design
- -

0.032 (>50mm)
0.033 (<50mm)

0.036 -
EN ISO 10456 / 

ETAG031 Annex B

Mechanical Properties

Compressive Strength 
(kPa)

300 500 300 500 200 BS EN 826

Deformation 
(40kPa) %

≤ 5 ≤ 5 ≤ 5 ≤ 5 < 5 BS EN 1605

Other Properties

Long Term Water 
Absorption by 
Immersion (% vol)

≤ 0.7 NPD ≤ 0.7 NPD ≤ 0.7 BS EN 12087

Long Term Water 
Absorption by Diffusion 
(% vol)

≤ 1 ≤ 1 ≤ 1 ≤ 1 ≤ 1 BS EN 12088

Water Vapour 
Resistivity (% vol)

705 750 705 750 625 BS EN 12086

Freeze Thaw (% vol) 0 NPD 0 NPD ≤ 1.0 BS EN 12091

Reaction to Fire F NPD F NPD F BS EN 13501-1

Densisty (typical) 
(kg/m3)

30 40 32 40 30 BS EN 1602

Surface Finish
Skin / Laminate Skin / Laminate

Skin / 
Laminate

Skin / Laminate Laminate -

Edge Profile Square Lap Joint Lap Joint Lap Joint Lap Joint Square -

Environmental Properties

Global Warming 
Potential (GWP)

< 5 < 5 < 5 < 5 < 5

BREEAM certification

Environmental Product 
Declaration (EPD)

    
Certificate 

ENP 000082

BES 6001
    

Certificate 
ENP RS0043
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VEHICLE LOAD DATA

POLYFOAM ROOFBOARD EXTRA 

ARTICULATED VEHICLE: CURTAIN SIDED OR FLAT BED

POLYFOAM UPSTAND BOARD Full load 16 pallets

Thickness
(mm)

Packs 
per pallet 

Area per 
pallet (m2)

Volume per pallet 
(m3)

Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

50 24 162 8.10 2160 240 1620 81.00 2850 2530 1230 281 150

70 24 108 7.56 1440 240 1080 75.60 2530 1230 263 150

100 24 72 7.20 960 240 720 2550 2530 1230 251 150

130 24 54 7.02 720 240 540 2490 2530 1230 245 150

160 20 45 7.20 600 200 450 2550 2530 1230 251 150

165 20 45 7.43 600 200 450 74.25 2625 2530 1230 259 150

180 28 42 7.56 560 280 420 75.60 2530 1230 263 150

190 28 42 7.98 560 280 420 2810 2530 1230 150

200 24 36 7.20 480 240 360 2550 2530 1230 251 150

205 24 36 7.38 480 240 360 73.80 2610 2530 1230 257 150

210 24 36 7.56 480 240 360 75.60 2530 1230 263 150

215 24 36 7.74 480 240 360 77.40 2730 2530 1230 150

220 24 36 7.92 480 240 360 2530 1230 275 150

230 20 30 6.90 400 200 300 2450 2530 1230 241 150

245 20 30 7.35 400 200 300 73.50 2530 1230 256 150

250 20 30 7.50 400 200 300 75.00 2650 2530 1230 261 150

Thickness
(mm)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight 
per pallet (kg)

Thickness of 
pallet / foam 

bearer
(mm)

50/6 21 1296 1200 1200 312 120

100/6 11 1286 1200 1200 212 120

50/6 11 1352 2400 1200 327 120
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POLYFOAM UPSTAND BOARD

Volume per  
full load  

(m3)

Packs high  
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer (mm)

50 24 162 8.10 2160 240 1620 81.00 6 2850 2530 1230 281 150

24 108 7.56 1440 240 1080 75.60 6 2670 2530 1230 263 150

100 24 240 72.00 6 2550 2530 1230 251 150

130 24 54 240 540 70.20 6 2490 2530 1230 245 150

160 45 450 72.00 5 2550 2530 1230 251 150

165 45 7.43 450 74.25 5 2625 2530 1230 259 150

180 42 7.56 560 420 75.60 7 2670 2530 1230 263 150

190 42 560 420 79.80 7 2810 2530 1230 277 150

24 36 480 240 360 72.00 6 2550 2530 1230 251 150

205 24 36 7.38 480 240 360 73.80 6 2610 2530 1230 257 150

210 24 36 7.56 480 240 360 75.60 6 2670 2530 1230 263 150

215 24 36 7.74 480 240 360 77.40 6 2730 2530 1230 269 150

24 36 480 240 360 79.20 6 2790 2530 1230 275 150

230 30 400 300 69.00 5 2450 2530 1230 241 150

245 30 7.35 400 300 73.50 5 2600 2530 1230 256 150

250 30 7.50 400 300 75.00 5 2650 2530 1230 261 150

Full load 10 pallets

STANDARD VEHICLE
Deliveries are made on 40ft articulated, 
curtain sided, vehicles.

FLATBED
40ft Flatbed vehicle required 
for crane offload only

MOFFETT
40ft Articulated vehicle with 
moffett offload, required when 
no forklift is available on site

RIGID 

For smaller loads or where access is 

restricted. May be curtain sided or flat 
bed. Rigid vehicles are loaded and 

unloaded from the side using a forklift.

NB – A maximum 50 packs for Floorboard and 
100 packs for Roofboard

SPECIALIST VEHICLES
Specialist vehicles are available on request and at an additional cost. Extended lead times may apply, 

please contact customer services for further information.

SMALL LOAD
Flexible pallet delivery service 

available on request.

VEHICLE OPTIONS
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ARTICULATED VEHICLE: CURTAIN SIDED OR FLAT BED 

POLYFOAM FLOORBOARD EXTRA 

VEHICLE LOAD DATA

POLYFOAM LAMINATING BOARD 2400 X 1200

POLYFOAM LAMINATING BOARD 3000 X 1220

Thickness
(mm)

Packs 
per pallet 

Area per 
pallet (m2)

Volume per pallet 
(m3)

Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

25 12 324 8.10 2160 120 3240 81.00 2850 2500 1200 293 150

30 12 252 7.56 1680 120 2520 75.60 2500 1200 285 150

35 12 216 7.56 1440 120 2160 75.60 2500 1200 271 150

50 12 162 8.10 1080 120 1620 81.00 2850 2500 1200 150

60 12 126 7.56 840 120 1260 75.60 2500 1200 150

65 12 108 7.02 720 120 1080 2490 2500 1200 244 150

75 12 108 8.10 720 120 1080 81.00 2850 2500 1200 150

80 12 90 7.20 600 120 900 2550 2500 1200 248 150

100 24 72 7.20 960 240 720 2550 2530 1230 241 150

125 28 63 7.88 840 280 630 78.75 2775 2530 1230 150

150 24 54 8.10 720 240 540 81.00 2850 2530 1230 150

Thickness
(mm)

Packs 
per pallet 

Area per 
pallet (m2)

Volume per pallet 
(m3)

Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

17.5 1 196 3.43 1360 20 3916.80 68.54 1 1340 2400 1200 127 150

20 1 173 3.46 1200 20 3456.00 69.12 1 1350 2400 1200 122 150

25 1 138 3.46 960 20 2764.80 69.12 1 1350 2400 1200 117 150

30 1 115 3.46 800 20 2304.00 69.12 1 1350 2400 1200 114 150

35 1 104 3.63 720 20 2073.60 72.58 1 1410 2400 1200 117 150

40 1 92 3.69 640 20 1843.20 73.73 1 1430 2400 1200 117 150

45 1 81 3.63 560 20 1612.80 72.58 1 1410 2400 1200 112 150

50 1 69 3.46 480 20 1382.40 69.12 1 1350 2400 1200 105 150

Thickness
(mm)

Packs 
per pallet 

Area per 
pallet (m2)

Volume per pallet 
(m3)

Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

21 1 205 4.30 896 16 3279.36 1 1326 3000 1220 156 150

23 1 190 4.38 832 16 3045.12 87.55 1 1346 3000 1220 146 150

25 1 176 4.39 768 16 2810.88 87.84 1 1350 3000 1220 142 150

27 1 161 4.35 704 16 2576.64 1 1338 3000 1220 136 150

50 1 88 4.39 384 16 1405.44 87.84 1 1350 3000 1220 131 150
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POLYFOAM FLOORBOARD: STANDARD AND EXTRA 

POLYFOAM LAMINATING BOARD 2400 X 1200

POLYFOAM LAMINATING BOARD 3000 X 1220

Volume per 

full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

25 12 324 8.10 2160 120 3240 81.00 6 2850 2500 1200 293 150

30 12 252 7.56 1680 120 2520 75.60 6 2670 2500 1200 285 150

35 12 216 7.56 1440 120 2160 75.60 6 2670 2500 1200 271 150

50 12 162 8.10 1080 120 1620 81.00 6 2850 2500 1200 280 150

12 126 7.56 840 120 1260 75.60 6 2670 2500 1200 262 150

65 12 108 120 1080 70.20 6 2490 2500 1200 244 150

75 12 108 8.10 120 1080 81.00 6 2850 2500 1200 279 150

12 120 72.00 6 2550 2500 1200 248 150

100 24 240 72.00 6 2550 2530 1230 241 150

125 63 840 630 78.75 7 2775 2530 1230 267 150

150 24 54 8.10 240 540 81.00 6 2850 2530 1230 277 150

Volume per 

full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

17.5 1 196 3.43 1360 3916.80 68.54 1 1340 2400 1200 127 150

1 173 3.46 1200 3456.00 69.12 1 1350 2400 1200 122 150

25 1 138 3.46 2764.80 69.12 1 1350 2400 1200 117 150

30 1 115 3.46 2304.00 69.12 1 1350 2400 1200 114 150

35 1 104 3.63 2073.60 72.58 1 1410 2400 1200 117 150

40 1 3.69 640 1843.20 73.73 1 1430 2400 1200 117 150

45 1 81 3.63 560 1612.80 72.58 1 1410 2400 1200 112 150

50 1 3.46 480 1382.40 69.12 1 1350 2400 1200 105 150

Volume per 

full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

21 1 205 4.30 16 3279.36 86.08 1 1326 3000 1220 156 150

23 1 190 4.38 832 16 3045.12 87.55 1 1346 3000 1220 146 150

25 1 176 4.39 16 2810.88 87.84 1 1350 3000 1220 142 150

1 161 4.35 704 16 2576.64 86.96 1 1338 3000 1220 136 150

50 1 4.39 384 16 1405.44 87.84 1 1350 3000 1220 131 150

Full load 10 pallets

Full load 20 pallets

Full load 16 pallets
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POLYFOAM ROOFBOARD EXTRA 

RIGID VEHICLE

POLYFOAM UPSTAND BOARD

VEHICLE LOAD DATA

Thickness
(mm)

Packs 
per pallet 

Area per 
pallet (m2)

Volume per pallet 
(m3)

Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

50 20 135 6.75 900 100 675 33.75 5 2400 2530 1230 236 150

70 20 90 6.30 600 100 450 31.50 5 2250 2530 1230 221 150

100 20 60 6.00 400 100 300 30.00 5 2150 2530 1230 211 150

130 20 45 5.85 300 100 225 29.25 5 2100 2530 1230 150

160 16 36 5.76 240 80 180 4 2530 1230 203 150

165 16 36 5.94 240 80 180 4 2130 2530 1230 150

180 24 36 6.48 240 120 180 32.40 2310 2530 1230 150

190 20 30 5.70 200 100 150 28.50 5 2050 2530 1230 201 150

200 20 30 6.00 200 100 150 30.00 5 2150 2530 1230 211 150

205 20 30 6.15 200 100 150 30.75 5 2530 1230 216 150

210 20 30 6.30 200 100 150 31.50 5 2250 2530 1230 221 150

215 20 30 6.45 200 100 150 32.25 5 2300 2530 1230 150

220 20 30 6.60 200 100 150 33.00 5 2350 2530 1230 231 150

230 16 24 5.52 160 80 120 4 1990 2530 1230 195 150

245 16 24 5.88 160 80 120 29.40 4 2110 2530 1230 150

250 16 24 6.00 160 80 120 30.00 4 2150 2530 1230 211 150

Thickness
(mm)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight 
per pallet (kg)

Thickness of 
pallet / foam 

bearer
(mm)

50/6 21 1296 1200 1200 312 120

100/6 11 1286 1200 1200 212 120

50/6 11 1352 2400 1200 327 120
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POLYFOAM UPSTAND BOARD

Volume per 
full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

50 135 6.75 100 675 33.75 5 2400 2530 1230 236 150

6.30 100 450 31.50 5 2250 2530 1230 221 150

100 400 100 300 30.00 5 2150 2530 1230 211 150

130 45 5.85 300 100 225 29.25 5 2100 2530 1230 206 150

160 16 36 5.76 240 180 28.80 4 2070 2530 1230 203 150

165 16 36 5.94 240 180 29.70 4 2130 2530 1230 209 150

180 24 36 6.48 240 120 180 32.40 6 2310 2530 1230 227 150

190 30 5.70 100 150 28.50 5 2050 2530 1230 201 150

30 100 150 30.00 5 2150 2530 1230 211 150

205 30 6.15 100 150 30.75 5 2200 2530 1230 216 150

210 30 6.30 100 150 31.50 5 2250 2530 1230 221 150

215 30 6.45 100 150 32.25 5 2300 2530 1230 226 150

30 100 150 33.00 5 2350 2530 1230 231 150

230 16 24 5.52 160 120 27.60 4 1990 2530 1230 195 150

245 16 24 5.88 160 120 29.40 4 2110 2530 1230 207 150

250 16 24 160 120 30.00 4 2150 2530 1230 211 150

50/6 21 1296 1200 1200 312 120

100/6 11 1286 1200 1200 212 120

50/6 11 1352 2400 1200 327 120

Full load 5 pallets
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RIGID VEHICLE

POLYFOAM FLOORBOARD EXTRA 

VEHICLE LOAD DATA

POLYFOAM LAMINATING BOARD 2400 X 1200

POLYFOAM LAMINATING BOARD 3000 X 1220

Thickness
(mm)

Packs 
per pallet 

Area per 
pallet (m2)

Volume per pallet 
(m3)

Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

25 10 270 6.75 900 50 1350 33.75 5 2475 2500 1200 246 150

30 10 210 6.30 700 50 1050 31.50 5 2325 2500 1200 238 150

35 10 180 6.30 600 50 900 31.50 5 2325 2500 1200 150

50 10 135 6.75 450 50 675 33.75 5 2475 2500 1200 235 150

60 10 105 6.30 350 50 525 31.50 5 2325 2500 1200 150

65 10 90 5.85 300 50 450 29.25 5 2175 2500 1200 205 150

75 10 90 6.75 300 50 450 33.75 5 2475 2500 1200 235 150

80 10 75 6.00 250 50 375 30.00 5 2225 2500 1200 150

100 20 60 6.00 400 100 300 30.00 5 2225 2530 1230 150

125 24 54 6.75 360 120 270 33.75 2475 2530 1230 230 150

150 20 45 6.75 300 100 225 33.75 5 2475 2530 1230 232 150

Thickness
(mm)

Packs 
per pallet 

Area per 
pallet (m2)

Volume per pallet 
(m3)

Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

50 1 69 3.46 144 6 414.72 34.56 1 1350 2400 1200 105 150

45 1 81 3.63 168 6 483.84 36.29 1 1410 2400 1200 112 150

40 1 92 3.69 192 6 552.96 36.86 1 1430 2400 1200 117 150

35 1 104 3.63 216 6 622.08 36.29 1 1410 2400 1200 117 150

30 1 115 3.46 240 6 691.20 34.56 1 1350 2400 1200 114 150

25 1 138 3.46 288 6 829.44 34.56 1 1350 2400 1200 117 150

20 1 173 3.46 360 6 1036.80 34.56 1 1350 2400 1200 122 150

17.5 1 196 3.43 408 6 1175.04 34.27 1 1340 2400 1200 127 150

Thickness
(mm)

Packs 
per pallet 

Area per 
pallet (m2)

Volume per pallet 
(m3)

Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

21 1 205 4.3 896 16 3279.36 1 1326 3000 1220 156 150

22 1 190 4.19 832 16 3045.12 83.74 1 1294 3000 1220 146 150

23 1 190 4.38 832 16 3045.12 87.55 1 1346 3000 1220 146 150

25 1 176 4.39 768 16 2810.88 87.84 1 1350 3000 1220 142 150

26 1 168 4.38 736 16 2693.76 87.55 1 1346 3000 1220 139 150

27 1 161 4.35 704 16 2576.64 1 1338 3000 1220 136 150

30 1 146 4.39 640 16 2342.40 87.84 1 1350 3000 1220 133 150

50 1 88 4.39 384 16 1405.44 87.84 1 1350 3000 1220 131 150
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Volume per 
full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

25 10 6.75 50 1350 33.75 5 2475 2500 1200 246 150

30 10 210 6.30 50 1050 31.50 5 2325 2500 1200 238 150

35 10 180 6.30 50 31.50 5 2325 2500 1200 227 150

50 10 135 6.75 450 50 675 33.75 5 2475 2500 1200 235 150

10 105 6.30 350 50 525 31.50 5 2325 2500 1200 220 150

65 10 5.85 300 50 450 29.25 5 2175 2500 1200 205 150

75 10 6.75 300 50 450 33.75 5 2475 2500 1200 235 150

10 75 250 50 375 30.00 5 2225 2500 1200 207 150

100 400 100 300 30.00 5 2225 2530 1230 202 150

125 24 54 6.75 360 120 33.75 6 2475 2530 1230 230 150

150 45 6.75 300 100 225 33.75 5 2475 2530 1230 232 150

Volume per 
full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

50 1 3.46 144 414.72 34.56 1 1350 2400 1200 105 150

45 1 81 3.63 168 483.84 36.29 1 1410 2400 1200 112 150

40 1 3.69 192 552.96 36.86 1 1430 2400 1200 117 150

35 1 104 3.63 216 36.29 1 1410 2400 1200 117 150

30 1 115 3.46 240 691.20 34.56 1 1350 2400 1200 114 150

25 1 138 3.46 829.44 34.56 1 1350 2400 1200 117 150

1 173 3.46 360 1036.80 34.56 1 1350 2400 1200 122 150

17.5 1 196 3.43 408 1175.04 34.27 1 1340 2400 1200 127 150

Volume per 
full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

21 1 205 4.3 16 3279.36 86.08 1 1326 3000 1220 156 150

1 190 4.19 832 16 3045.12 83.74 1 1294 3000 1220 146 150

23 1 190 4.38 832 16 3045.12 87.55 1 1346 3000 1220 146 150

25 1 176 4.39 16 2810.88 87.84 1 1350 3000 1220 142 150

1 168 4.38 736 16 2693.76 87.55 1 1346 3000 1220 139 150

1 161 4.35 704 16 2576.64 86.96 1 1338 3000 1220 136 150

30 1 146 4.39 640 16 2342.40 87.84 1 1350 3000 1220 133 150

50 1 4.39 384 16 1405.44 87.84 1 1350 3000 1220 131 150

Full load 5 pallets

Full load 10 pallets

Full load 8 pallets
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VEHICLE LOAD DATA

POLYFOAM REFRIGERATED VEHICLE BOARD
Thickness

(mm)
Packs 

per pallet 
Area per 

pallet (m2)
Volume per pallet 

(m3)
Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

50 1 69 3.46 960 20 1382.40 69.12 1 1350 2400 1200 134 150

75 1 52 3.89 720 20 1036.80 1 1500 2400 1200 150 150

100 1 35 3.46 480 20 691.20 69.12 1 1350 2400 1200 134 150

ARTICULATED VEHICLE: CURTAIN SIDED OR FLAT BED

POLYFOAM UNDERFLOOR HEATING BOARD
Thickness

(mm)
Packs 

per pallet 
Area per 

pallet (m2)
Volume per pallet 

(m3)
Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

20 1 173 3.46 4800 20 3456.00 69.12 1 1350 2400 1200 134 150

25 1 138 3.46 3840 20 2764.80 69.12 1 1350 2400 1200 134 150
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Polyfoam XPS Limited
Hunter House Industrial Estate, Hartlepool TS25 2BE
Tel: 01429 855100     Fax: 01429 868678     Email: info@polyfoamxps.co.uk    www.polyfoamxps.co.uk          

Volume per 
full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

50 1 3.46 1382.40 69.12 1 1350 2400 1200 134 150

75 1 52 3.89 1036.80 77.76 1 1500 2400 1200 150 150

100 1 35 3.46 480 691.20 69.12 1 1350 2400 1200 134 150

Volume per 
full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

1 173 3.46 4800 3456.00 69.12 1 1350 2400 1200 134 150

25 1 138 3.46 3840 2764.80 69.12 1 1350 2400 1200 134 150

Full load 20 pallets

Full load 20 pallets
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VEHICLE LOAD DATA

POLYFOAM REFRIGERATED VEHICLE BOARD
Thickness

(mm)
Packs 

per pallet 
Area per 

pallet (m2)
Volume per pallet 

(m3)
Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

50 1 69 3.46 288 6 414.72 34.56 1 1350 2400 1200 134 150

75 1 52 3.89 216 6 311.04 38.88 1 1500 2400 1200 150 150

100 1 35 3.46 144 6 207.36 34.56 1 1350 2400 1200 134 150

POLYFOAM UNDERFLOOR HEATING BOARD
Thickness

(mm)
Packs 

per pallet 
Area per 

pallet (m2)
Volume per pallet 

(m3)
Boards per 
 full load

Packs per 
full load 

Area per 
full load 

(m2)

20 1 173 3.46 1440 6 1036.8 34.56 1 2550 2400 1200 134 150

25 1 138 3.46 1152 6 829.44 34.56 1 2550 2400 1200 134 150

RIGID VEHICLE
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Volume per 
full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

50 1 3.46 414.72 34.56 1 1350 2400 1200 134 150

75 1 52 3.89 216 311.04 38.88 1 1500 2400 1200 150 150

100 1 35 3.46 144 207.36 34.56 1 1350 2400 1200 134 150

Volume per 
full load 

(m3)

Packs high 
per pallet

Pallet Height
(mm)

Pallet Length
(mm)

Pallet Width
(mm)

Nominal weight per 
pallet (kg)

Thickness of pallet 
/ foam bearer

(mm)

1 173 3.46 1440 1036.8 34.56 1 2550 2400 1200 134 150

25 1 138 3.46 1152 829.44 34.56 1 2550 2400 1200 134 150

Full load 6 pallets

Full load 6 pallets
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HOW TO PLACE YOUR ORDER

Step 1  »    Select the products you wish to order

Step 2  »    Refer to your Customer Terms Confirmation (CTC) for pricing
Step 3  »    Send your order via e-mail, or fax showing your correct prices, Polyfoam XPS Ltd 

       product codes, PO order, required delivery date, and quotation reference number  

       (if applicable), in order to avoid delays in processing and delivery.

ORDER AND DELIVERY QUANTITIES

»   The minimum order quantity levels are detailed under each product in the Product & Delivery Guide.

DELIVERY LEAD TIMES AND CARRIAGE CHARGES  
(FOR STANDARD VEHICLES ONLY)

»    Please see below confirmation of typical delivery lead times and charges for our published, stocked price list 
products. Please note that these are guidelines only, delivery lead times may increase in busy periods.

Deliveries To Northern Ireland

Please Note - Customer services will endeavour to find the most cost effective option for small load orders. 
Please refer to our product & delivery guide for m³ guidance or contact Customer Services for assistance.

Notes

» (a)  An order is defined as one delivery to one location. The exact quantity that defines the type of ‘load’ will 
 vary by product. Please contact Customer Services for confirmation based on your order. 
» (b)  A timed delivery would be a single delivery to one location within an hour of the time requested. 

» (c)   As per our T&Cs we are not liable for additional costs when delays occur due to incidents outside of our 
control. i.e road traffic accidents, weather events etc.

» (d) Polyfoam XPS Ltd will confirm the exact date of delivery in an order confirmation.
» (e)   There will be a fixed delivery charge part loads, small quantities and specialists vehicles for all  

deliveries to mainland England, Wales and Scotland (For deliveries to Northern Ireland, please contact  

Customer Services). 

» (f)   All Polyfoam Roofboard and Floorboard orders greater than one full vehicle (c70m3), delivered direct to to a 
construction site (mainland England, Wales and Scotland only) will receive one balance load free of additional 

carriage charges.

Order Quantity (a) Full load 
circa 70m³

Timed Delivery Available No

Lead Time (c)(d) Upon request 

Delivery Charge POA

Part load deliveries can be offered, but not guaranteed, on request to Customer Services.

Order Quantity (a)
Full load                                                   
c70m³

Part load                                                               
15 - <70m3

Small load options
Pallet Service

Timed Delivery Available 
(b)(c)

Yes No Flexible options available

Typical Lead Times (c)(d) Within 3  

working days
3-5 working days Next day to 48 hours

Delivery Charge (e)
Carriage paid £250 POA

Please note that orders greater than one full vehicle, delivered direct to site, will receive one balance load free of additional carriage charge. Deliveries are 

based on 40’ curtain-sided articulated vehicles only. A full vehicle represents approximately 70m3. Deliveries to mainland England, Scotland and Wales only. 

The typical lead times are for guidance only, extended lead times may apply during busy periods and when using specialist vehicles.

 



25.

Polyfoam XPS Limited
Hunter House Industrial Estate, Hartlepool TS25 2BE
Tel: 01429 855100     Fax: 01429 868678     Email: info@polyfoamxps.co.uk    www.polyfoamxps.co.uk          

CUSTOMER COLLECTIONS

Orders must be placed, and a collection date/time agreed with customer services, by midday of the 
day prior to the collection. Pick up between 8.30am and 11.30am. Collections outside of this period 
are likely to have extended waiting times, no collections can be made after 3pm. Please note: 
Only vehicles that can be side loaded with a fork lift are acceptable due to Health and Safety 
limitations. Please check with customer services the dimensions of pack sizes prior to collection.

SPECIALIST VEHICLES

As detailed on page 11, we have limited availablility of the following specialists vehicles. We can offer 
full load deliveries using the following systems at a fixed cost of:

• Moffett £250
• Flatbed Vehicle  £250
• Rigid Vehicles POA

Please note rigid vehicles are loaded and unloaded from the side using a forklift. 

•  Part loads  £250 
FORS – Standard vehicles offer FORS bronze accreditation. FORS Silver is available at additional cost. 
Please contact the sales office for details of availability and charges.

FULL LOAD SPLIT DELIVERY

Where the mileage between drops is 20 miles or less a split-drop charge of £90 will be applicable.

For split-drops up to 40 miles a charge of £150 will be applicable. The first drop can be a timed 
delivery, but we are unable to give a timed delivery for the second drop.

If more than two drops are required, please contact Customer Services.

UNLOADING

2 hours free.

Thereafter demurrage will be charged at a rate of £50/hour or part thereof, until such time the goods 
are unloaded.

After 4 hours we reserve the right to withdraw the vehicle, this will then be treated as a  
refused delivery.

CANCELLING OR AMENDING YOUR ORDER / 
REFUSAL OF DELIVERY

Vehicles are loaded with order requirements two days prior to delivery, therefore any cancellations or 

amendments to orders must be made in writing by 12 noon, two working days before the delivery date.
For all orders where loading has commenced the order cannot be cancelled or amended without incurring 

a charge of £150.
For all orders where delivery has commenced (i.e the vehicle has left the plant) the order cannot be 

cancelled, amended or refused on site without incurring all transport costs, to and from the delivery 

address. The £150 cancellation charged will also be incurred. 
Please note, amending orders may change the original delivery date. Please contact our Customer 

Services for further information.

U-COLLECT
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SERVICE GUIDELINES

RESTOCKING

When this facility is requested, a fee of 30% of the invoiced price will be charged plus the cost of 
outbound and inbound transport.

Returning products to stock can only be accommodated if the product is in it’s original packaging and 

in a saleable condition which will be fully inspected and approved or rejected by the plant. Products 

needs to be in complete packs, palletised and can be off loaded by a forklift truck.

We cannot offer this service for non-standard products.

Collections must be requested within two weeks of the original delivery being made. Please contact 

Customer Services for further details and to arrange uplifts.

All returns are at customer cost and risk.

STANDARD SERVICE EXAMPLES

Full loads (Typically 3 working days) - Orders received by midday on a Monday will be delivered by end 

of Thursday. Orders received after midday on a Monday will be delivered by Friday.

Part loads (Typically 3-5 working days) – Orders received by midday on a Monday will be delivered 
between Thursday and the following Monday. We will always aim to deliver as early as possible 

within this window, and confirmation of the planned delivery date can be provided on request.  
To maintain the best service for all customers, please note that refusal of a notified delivery date will 
result in your order being rescheduled, which may extend lead times.

ORDER CONFIRMATION AND INVOICING

Order confirmation - All orders must be accompanied by a formal order number. We will provide 

written confirmation of your order and any amendments you may request. We ask that you check all 
Order Confirmation Notes you receive carefully as they will reflect what appears on the invoice you 
receive and we ask that any queries you have are immediately directed to our Customer Service Team.

Invoicing for services - Any additional fees for providing ‘special’ delivery services will be included on the 
invoice of the order it relates to. Should you have any queries about your invoice we ask that you contact 

us within two days of its receipt.

CONTACT US

For further information on the above, general product data, literature, 

quotations, orders and details of dispatches please contact our Customer 

Service Team between the hours of 8.30am and 5pm, Monday to Friday.

Telephone: 01429 855100   Fax: 01429 868678    
Customer Service Email: sales@polyfoamxps.co.uk

www.polyfoamxps.co.uk

If you need help or advice on any aspect of our range of solutions or their 

application you can contact our Technical Department on:   

Telephone: 01429 855120    
Email: technical@polyfoamxps.co.uk

NON-STANDARD PRODUCTS

For products not listed in the Product & Delivery Guide please contact your local Sales Manager to 
prepare a Non-standard Quotation for your request.
Please note that non-standard products may be subject to higher minimum order quantities, additional 

transport charges and extended lead times.
 

Once ordered non-standard products cannot be cancelled without incurring the full charge.
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1. PREVAILING CONDITIONS
This contract constitutes the entire agreement between the parties. 
The Buyer acknowledges that it has not relied on any statement, 
promise, representation, assurance or warranty made or given by or 
on behalf of the Seller which is not set out in the contract.
2. ACCEPTANCE
No contract will be created between the Seller and the Buyer until 
the Seller has dispatched written confirmation of its acceptance of the 
Buyer’s order. Quotations issued by the Seller are not offers capable 
of acceptance so as to make a binding contract. Quotations are 
invitations to treat only.
3. PRICES
The price payable for the goods shall be the Seller’s price list current 
on the date upon which the goods are dispatched from the Seller’s 
premises, subject to any quantity discounts agreed or price previously 
agreed between the parties and set out on the invoice. The price of 
the goods is exclusive of VAT.
4. CONTINUITY
Notwithstanding acceptance of the Buyer’s order, the Seller reserves 
the right to discontinue the manufacture, supply and delivery of any 
goods or line of goods at any time.
5. TERMS OF PAYMENT
a.  Payment for the goods will become due within 30 days of the 

invoice date.
b.  Where payment is delayed beyond the date specified for payment 

pursuant to Clause 5a, the Buyer shall pay interest on any sums 
remaining unpaid at the rate of 4% above the Bank of England 
base rate from time to time. Such interest shall accrue on a daily 
basis from the due date until actual payment of the overdue 
amount, whether before or after judgment. The Buyer shall pay the 
interest together with the overdue amount. 

c.  Time of payment shall be of the essence and failure to make 
any payment on the due date shall entitle the Seller to treat the 
contract as repudiated and act accordingly (including cancelling 
delivery of the goods or further deliveries under the contract) and 
require payment in full of sums due under this contract or remaining 
outstanding under any other contract (whether for the sale of goods 
or otherwise).

6. PACKAGING
The prices quoted include the cost of the Seller’s normal packing. If 
the Buyer requires any special type of packaging to be used it should 
request a special quotation from the Seller.
7. PASSING OF RISK
a. Risk in the goods will pass to the Buyer on completion of delivery. 
Delivery of the goods shall be completed at the Seller’s premises, or 
such other location as is specified on the applicable order invoice. 
b. The Buyer shall notify the Seller of any damage to, or partial loss 
of, the goods as a result of transit, within 3 days of their receipt at the 
agreed location. The Seller at its sole discretion shall supply the Buyer 
with a replacement for the relevant goods or a credit note equivalent 
in value to the purchase price of such goods. The Seller reserves the 
right to collect and inspect such goods.
8. TITLE
a.  Title to the goods shall not pass to the Buyer until:

i.  payment in full for the goods that the Seller has supplied to 
the Buyer, has been received.

b. Until title to the goods has passed to the Buyer, the Buyer shall:
i.  keep and store in such a manner as to enable identification 

of the goods as those of the Seller;
ii.  not remove, deface or obscure any identifying mark or 

packaging on or relating to the goods;
iii.  maintain the goods in satisfactory condition and keep them 

insured against all risks for their full price from the date of 
delivery; and

iv.  notify the Seller immediately if it becomes subject to any 
of the events listed in Clause 14a 

c.  If before title passes, the Buyer becomes subject to any of the 
events listed in Clause 14a, then, without limiting any other right or 
remedy the Seller may have: 

(i)  the right to sell or use goods in the ordinary course of 
business ceases immediately; and

(ii)  the Seller may, at any time, enter any premises of the 
Buyer or any third party (and the Buyer grants to the 
Seller, or shall procure the grant to the Seller of, an 
irrevocable licence to do so) in order to recover goods 
stored at such premises which have not been resold by the 
Buyer or irrevocably incorporated into another product, or 
at any time require the Buyer to deliver up all such goods 
in its possession. 

9. LATE DELIVERY
a.  The Seller will endeavour to comply with any delivery time quoted 

to the Buyer.
b.  Any delivery times quoted by the Seller are, unless agreed in writing 

to the contrary, approximate and time for delivery is not of the 
essence. Subject to Clause 10a and 10b, the Seller shall not be 
liable to the Buyer in respect of any loss howsoever arising, suffered 
by the Buyer as a result of the Seller’s failure to dispatch the goods 
within any delivery time quoted.

10. WARRANTY AND LIMITATION OF LIABILITY
a.  Nothing in this agreement shall limit or exclude the liability of the 

Seller for: (a) death or personal injury resulting from negligence; or 
(b) fraud or fraudulent misrepresentation; or (c) anything else which 
cannot be excluded by law.

b. Subject to Clause 10a:
i.  the Seller does not sell the goods (or provide any associated 

technical advice or services) subject to any warranty or 
condition either express or implied by common law, statute 
or otherwise, and all such warranties and conditions are 
hereby expressly excluded to the fullest extent permitted 
by law, save that the Seller warrants that the goods 
shall conform with their description on the Seller’s order 
acknowledgement of the applicable order, provided always 
that goods for “made to order” materials are accepted by 
the Buyer on the understanding that the Seller may deliver 
goods up to and including 10% more or less in the quantity 
of goods ordered due to production anomalies (in which 
case the Seller shall not be liable for any such fluctuations 
and the value of the applicable invoice shall be adjusted 
accordingly and the Buyer shall have no right to reject such 
goods);

ii.  the Seller does not sell the goods subject to any warranty 
or condition concerning the fitness of the goods for a 
particular purpose; 

iii.  the Seller shall under no circumstances whatever be 
liable to the Buyer, whether in contract, tort (including 
negligence), breach of statutory duty, or otherwise, for any 
loss of profit, or any indirect or consequential loss arising 
under or in connection with this contract; and

iv.  the Seller’s total liability to the Buyer in respect of all other 
losses arising under or in connection with any order for 
goods, whether in contract, tort (including negligence), 
breach of statutory duty, or otherwise, shall in no 
circumstances exceed the purchase price of the goods that 
are the subject of the applicable order. 

v.  the Seller reserves the right to make any changes in the 
specification of the goods which are required to confirm 
with any applicable statutory requirements or, where the 
goods are to be supplied to the Seller’s specification, which 
do not materially affect their quality or performance.

vi.  If the goods are ordered by brand name the Seller reserves 
the right to substitute similar goods which perform to the 
same standard.

c.  The Buyer shall give written notice to the Seller of any shortfall in 
quality of the goods within 21 days of the date of delivery and give 
a reasonable opportunity for the Seller to examine such goods in 
accordance with its usual quality control procedures. 

11. DIVISIBILITY CLAUSE 
a.  The company reserves the right to make deliveries/and or services 

by instalments and render a separate invoice in respect of each 
such instalment.

b.  If the company exercises its right to make deliveries/and or services 
in accordance with sub-paragraph (a) above, then any delay in 
the provision of such deliveries/and or services, or failure to deliver 
any further instalment or instalments, shall not entitle the Buyer to 
reject the contract or the delivery/services of any other instalment 
or to withhold payment in respect of any instalment previously 
delivered/serviced.

12. HEALTH / LIABILITY
The Buyer shall be responsible for ensuring that the goods and their 
importation, exportation, use, sale, disposal, storage and handling 
of the goods, comply with the technical information supplied by 
the Seller, or available within the industry and laws governing the 
same, and do not pose a risk to health or third parties. The Buyer 
shall indemnify the Seller from and against any and all liabilities, 
costs, expenses, damages and losses (including any direct, indirect 
or consequential losses and legal and other professional costs and 
expenses) suffered or incurred by the Seller arising out of or in 
connection with the importation, exportation, use, sale, disposal, 
storage or handling of the goods.
13. TECHNICAL ADVICE
a.  Notwithstanding that the Seller may give information or advice 

concerning the chemical behavioural characteristics of the goods or 
use of the goods in certain circumstances or the suitability for use 
of any substance in connection with the goods, the Buyer must rely 
upon its own skill and judgement in relation to such matters, having 
regard to the information sheets provided by the manufacturer, 
industry knowledge and its own testing. Subject to Clauses 10a and 
10b, and to the fullest extent permitted by law, the Seller hereby 
expressly excludes all liability, whether in contract, tort (including 
negligence), breach of statutory duty, or otherwise, for damage 
or loss sustained by the Buyer as result of a reliance upon such 
information or advice.

b.  The Buyer acknowledges that Clause 13a is reasonable because the 
Buyer is better placed to understand the uses to which the goods 
will be put and the suitability for use of any design or substance 
used in connection with the goods. 

14. EVENTS OF DEFAULT AND TERMINATION
a.  The Seller may terminate this contract with immediate effect by 

giving written notice to the Buyer if: i. the Buyer fails to make any 
payment which has become due under the terms of this contract 
or any other contract between the Buyer and the Seller or commits 
any other breach of its obligations hereunder; ii. the Buyer is unable 
to pay its debts as they fall due or is deemed unable to pay its 
debts within the meaning section 123 of the Insolvency Act 1986; 
iii. the Buyer compounds or makes any voluntary arrangement with 
its creditors or an application is made to court or an order is made 
for the appointment of an administrator or (being an individual 
or firm) becomes the subject of a bankruptcy petition or (being 
a company) goes into liquidation (otherwise for the purposes of 
amalgamation or reconstruction); iv. an administrator or a receiver 
is appointed over any of the property or assets of the Buyer; v. the 
Buyer ceases or threatens to cease to carry on business; or vi. the 
Seller reasonably apprehends that any of the events mentioned 
above are about to occur in relation to the Buyer and notifies the 
Buyer accordingly.

b.  If any of Clauses 14.a.i to 14.a.vi (inclusive) applies then (without 
prejudice to any other right or remedy available to the Seller) the 
Seller shall be entitled to cancel this contract and any other contract 
or suspend any further deliveries under any such contract without 
any liability to the Buyer, and if any goods have been supplied 
under any such contract but not paid for, all monies then due or 
to become due by the Buyer to the Seller under this contract or 
any other contract shall become immediately due and payable 
notwithstanding any previous agreement or arrangement to the 
contrary and the Seller shall be entitled to retain any deposits paid 
by the Buyer on account of such liability.  Clauses which expressly 
or by implication survive termination of this contract shall continue 
in full force and effect.

15: DATA PROTECTION
a.  The Seller may undertake searches with credit reference agencies in 

relation to the Buyer, including principal directors.  The Seller may 
make information relating to the Buyer’s trade credit performance 
available to credit reference agencies and other organisations to 
assess applications for credit, fraud prevention and debtor tracing. 

b.  The Seller may use information (including personal data, as defined 
in the Data Protection Act 1998) provided to it by the Buyer to 
provide information to the Buyer about other goods offered by the 
Seller that are similar to those already purchased and disclose such 
information to third party organisations engaged by the Seller to 
conduct promotional activities on the Seller’s behalf. 

c.  All personal data (as defined in the Data Protection Act 1998) 
provided by the Buyer to the Seller will be processed and held by 
the Seller in accordance with the Data Protection Act 1998. 

16. DATA PRIVACY – GDPR
POLYFOAM XPS LTD will comply with the GDPR. The protection of 
an individual’s privacy is a fundamental right. Within POLYFOAM XPS 
LTD the processing of personal data is allowed, but only for purposes 
compatible with those for which the personal data have been 
collected. The following personal data are collected:
Processing of Personal Data of potential, current and former customers 
Purposes: customer administration, bookkeeping system fulfillments, 
quality management fulfillments based on our contractual relationship 
and/or because you use our products and/or services.
Information: customers will be informed through the privacy 
statement.
As our potential, current or former customer you can exercise the 
rights with regards to your personal data:
- Right to withdraw consent at any time
- Right of access to the personal data
- Right to rectification of incomplete, inadequate or excessive personal 
data
- Right to erasure of inaccurate, erroneous or incomplete personal 
data, of personal data that is no longer necessary in relation to the 
purpose, when the consent has been withdrawn or any personal data 
which does not comply with the provisions of the current legislation 
- Right to restriction of processing in case of inaccuracy, processing is 
unlawful, there is no longer need of the processed personal data, of a 
pending procedure of verification of legitimate grounds. 
- Right to data portability: to receive your Personal Data or have it 
transmitted in a structured, commonly used and machine-readable 
format when the processing is based on the consent of the Individual 
or based on a contract and is carried out by automated means
 - Right to object 
The application to exercise any of the rights mentioned above should 
be done to info@polyfoamxps.co.uk. Each application must contain all 
information we need to define the identity of the Individual requesting 
any of the rights such as:
name and surname of the Individual, and a photocopy of both side 
of the identity card nature of the request data of the application and 
signature of Individual.
POLYFOAM XPS LTD will reply as soon as possible after the date of 
receipt of the application.
POLYFOAM XPS LTD has taken and will take all the necessary 
measure for the security of the processing of personal data, the 
necessary technical and organizational measure are in place. All 
personal data are stored in a secured place behind the necessary 
domain security and the necessary policies are in place
17. FORCE MAJEURE
Without prejudice to the Buyer’s obligation to pay sums due and 
payable to the Seller pursuant to this contract, neither party shall be 
in breach of this contract nor liable for delay in performing, or failure 
to perform, any of its obligations under this contract if such delay 
or failure result from events, circumstances or causes beyond its 
reasonable control.  In such circumstances, the affected party shall 
be entitled to a reasonable extension of the time for performing such 
obligations. If the period of delay or non-performance continues for 
30 business days the party not affected may terminate this contract 
by giving 30 business days’ written notice to the affected party.
18. ASSIGNMENT AND OTHER DEALINGS
a.  The Seller may at any time assign, transfer, mortgage, charge, 

subcontract or deal in any other manner with all or any of its rights 
or obligations under the contract.

The Seller shall be entitled to transfer any claim under this contract to 
Factoring Service Center NV without prior consent of the Buyer. If any 
provisions in the General Terms and Conditions of the Buyer conflict 
with the transferability of a claim such provisions are hereby explicitly 
rejected and excluded.
b.  The Buyer may not assign, transfer, mortgage, charge, subcontract, 

declare a trust over or deal in any other manner with any or all of 
its rights or obligations under the contract without the prior written 
consent of the Seller.

19. SEVERANCE
a.  If any provision or part-provision of the contract is or becomes 

invalid, illegal or unenforceable, it shall be deemed modified to the 
minimum extent necessary to make it valid, legal and enforceable. 
If such modification is not possible, the relevant provision or part-
provision shall be deemed deleted. Any modification to or deletion 
of a provision or part-provision under this Clause 18 shall not affect 
the validity and enforceability of the rest of the contract.

20. THIRD PARTY RIGHTS
A person who is not a party to the contract shall not have any rights 
to enforce its terms.
21. COMPLIANCE 
The Seller shall (a) comply with all applicable laws, statutes and 
regulations relating to anti-bribery and anti-corruption including but 
not limited to the Bribery Act 2010; and
(b) not engage in any activity, practice or conduct which would 
constitute an offence under sections 1, 2 or 6 of the Bribery Act 2010 
if such activity, practice or conduct had been carried out in the UK.
22. WAIVER
No failure or delay by a party to exercise any right or remedy provided 
under the contract or by law shall constitute a waiver of that or 
any other right or remedy, nor shall it prevent or restrict the further 
exercise of that or any other right or remedy. No single or partial 
exercise of such right or remedy shall prevent or restrict the further 
exercise of that or any other right or remedy.
23. VARIATION
Except as set out in this contract, no variation of the contract, 
including the introduction of any additional terms and conditions, shall 
be effective unless it is in writing and signed by the Seller.
24. GOVERNING LAW AND JURISDICTION
This contract shall be governed by English law and any dispute or 
claim arising out of or in connection with it shall be governed by, and 
construed in accordance with the law of England and Wales.  Each 
party irrevocably agrees that the courts of England and Wales shall 
have the exclusive jurisdiction to settle any dispute or claim arising out 
of or in connection with this contract.

STANDARD TERMS AND CONDITIONS OF SALE 
POLYFOAM XPS LTD (“THE SELLER”)



28.

Polyfoam XPS Limited
Hunter House Industrial Estate,

Hartlepool TS25 2BE
Tel: 01429 855100
Fax: 01429 868678
Email: info@polyfoamxps.co.uk

www.polyfoamxps.co.uk


